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ANTHEM EMPLOYEE
ASSISTANCE PROGRAM

When you need help meeting life’s challenges, the
Anthem Employee Assistance Program (EAP) is
here for you and your household members. Check
out some of the services we offer — at no cost

to you.
Counseling

Up to three visits per issue

Face-to-face counseling or online visits via
LiveHealth Online

Can call EAP or use the online Member Center
to initiate services

Legal Consultation
30-minute phone or in-person meeting

Discounted fees to retain a lawyer

Online resources, including free legal forms,
seminars and a library of articles

Financial Consultation
Phone meeting with financial professionals

Consultation available during regular business
hours — no time limits or appointments needed

Online resources, including articles, calculators
and budgeting tools

ID Recovery

Identity theft risk level checked by specialists

Help with reporting to consumer credit agencies

Assistance filling out paperwork and negotiating
with creditors

myStrength
Online “health club for your mind”
E-learning modules and mood trackers

Library of videos, articles and inspirational
quotes

Supports development of personal action plans

Dependent Care and Daily Living
Resources

Information available on child care, adoption,
summer camps, college placement, elder care
and assisted living through the EAP website

For help with everyday needs, like pet sitting,
relocation resources and more

Other anthemEAP.com Resources

Well-being articles, podcasts and monthly
webinars

Self-assessment tools for depression, anxiety,
relationships, alcohol use, eating habits and
more

Crisis Consultation
Toll-free number for emergencies
Round-the-clock help available

Critical event support online to help with
planning, coping and recovery resources when
tragedy strikes

Available 24/7, 365 days a year
Everything you share is confidential.





