
CONTACTS
Medical Insurance
Anthem Blue Cross Blue Shield

Phone: 833-828-1977 
Website: www.anthem.com

Health Savings Account (HSA)
Bank of America

Phone: 866-791-0250 
Website: www.bankofamerica.com/
benefitslogic

Dental Insurance
Anthem Blue Cross Blue Shield

Phone: 855-769-1465 
Website: www.anthem.com

Vision Insurance
VSP

Phone: 800-877-7195 
Website: www.vsp.com

Employee Assistance Program 
Anthem Blue Cross Blue Shield

Phone: 800-865-1044 
Website: www.anthemEAP.com and 
enter Prime

Dependent Care FSA
PRIME

Phone: 417-866-0001 
Website: Contact HR

Short Term Disability Insurance, 
Long Term Disability Insurance, 
and Supplemental Life and ADD
Sun Life

Phone: 417-866-0001 
Website: Contact HR

Universal Life Insurance, Critical 
Illness Insurance, and Accident 
Insurance
Trustmark

Phone: 800-918-8877 
Website: www.trustmarksolutions.com

401(k) Retirement Plan
Fidelity

Phone: 800-835-5097 
Website: www.401k.com

McGriff Insurance Services
Professional Enrollment 
Concepts
Enrollment Support

Phone: 877-859-6107 
Website: www.pecinsuresource.com

Anthem Employee 
Assistance Program 

Call: 800-865-1044 
Go online: www.anthemEAP.com 
Your company web ID: PRIME




